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$6,215.00 per person
twin/double room

$1,320.00 single supplement
guaranteed single room

Wanderlust... a strong, innate desire to travel and discover.

What lies outback of the ‘Australian outback’? Well it’s the ‘Australian 
wilderness’, and we’ll show you its local side seldom seen by travellers.

The northern Australia wilderness is like no other. It’s ancient, rugged and 
jaw droppingly beautiful - all the way from Darwin to Kakadu to Litchfield 
Park to the Kimberly to Broome. You’ll feel its sacred spiritual side, and hear 
how its time-carved landscapes have created local dreamtime. 

But this trip isn’t just about spectacular scenery and wildlife spotting. 
Sparkly rare diamonds and stones, candlelit starry dinners in gorges, boat 
cruises, a freshly caught 10/10 fish’n chip lunch, local larrikins and more are 
all on the exploring list too. 

Pack your bags because Wanderlust Australia is inviting you along for the 
ride. It’s going to be a fun trip!

Darwin

Broome
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Tour snapshot
Departure point: Darwin, NT

End destination: Broome, WA

Tour duration: 11 days

Dept date: 30 June 2021

Trip style: Escorted & free time

Accommodation type: Quality hotels & motels

Meals: Most included + freedom to choose lunches & dinners

Free time : Yes for shopping, meals & exploring like a local

LUXURY COACH 
TRAVEL

QUALITY
ACCOMMODATION

FLEXIBLE 
BREAKFAST TIMES

BOOKED EXPLORING
ACTIVITIES

MORE FREE TIME 
ALONG THE WAY

OPTIONAL DINNER 
CHOICES

What’s always included in your Wanderlust Australia tour

SAVE $400pp EARLY BIRD SPECIAL
paid in full by 30th April 2021 

PAY JUST $500 DEPOSIT pp TO BOOK 



What you’ll experience 
like a local on your 
Wanderlust Australia
8 day LUXURY tour
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After our flight, we find ourselves arriving in Darwin during the best time of the 
year - warm days and low humidity. 

Using our taxi voucher, we head to our accommodation and have the rest of the 
day to settle in. 

Darwin is known for its diverse multicultural cuisine so tonight we are free 
to explore the many restaurants and bars just outside the hotel. A local favourite 
is Hanuman - where we are taken on a culinary journey through South East Asia.

2 nights l DoubleTree by Hilton Esplanade Darwin | 08 8980 0800

No meals included

ARRIVE DARWIN
Wednesday 30 June 2021

Settling in, balmy sunset sundowners & culinary journeys

DARWIN 
Thursday 1 July 2021

War stories, dreamtime galleries, retail therapy & sunset dinner cruises

This morning we meet our friendly crew and our fellow adventurers before 
a day of exploring Darwin. 

We uncover the eclectic past with a local guide discovering the part Darwin 
played during World War II. We’ll find that the city still contains many of its 
remaining historic buildings such as the Old Court House and Government 
House that sit alongside the newly constructed Parliament House.  

Afterwards we’ll have time to soak up the balmy weather with free time. Visit one 
of the many Aboriginal art galleries, museums or enjoy some retail therapy. 

This evening we experience the famous Darwin sunset on onboard the Spirit 
of Darwin. With a view only gained from the waters of the harbour, we sit back 
and relax with a wonderful dinner while the Top End sky puts on a brilliant display 
of burning yellows, deep oranges and wild pinks. Just magical!

Meals: Breakfast, lunch and dinner

1
Day

2
Day

Tourism NT | Charlie Bliss
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Tourism NT | Royal Flying Doctor Service Tourism NT | Christopher Nayna 



Tourism NT | Shaana McNaught
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Tourism NT | Sam EarpTourism NT | Dan Moore
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We head to the beautiful Litchfield National Park and swim in rock-pools 
amongst canyons seen in all the tourism campaigns. 

This is the Northern Territory we have dreamt about. With untouched rainforests, 
stunning waterfalls, swimming holes and magnificent scenery, Litchfield has 
gained the reputation as the jewel of the Northern Territory’s crown. 

There are some great photo opportunities as we stop to see the magnetic 
anthills and see the cascading Florence Falls. For anyone looking for a swim – 
take a dip in the Wangi Falls plunge pool.  

This afternoon we travel to Katherine for a jaw dropping Nitmiluk Gorge Cruise. 
Be transported to the spiritual world of the Jawoyn culture and history as we 
witness the magnificent gorge backdrop and ever changing colour as the 
sun sets. 

Finishing our evening with a candlelit dinner under the sparkling stars is the 
perfect end to the day. 

Knotts Crossing Resort | 08 8972 2511

Meals: Breakfast, lunch and dinner

LITCHFIELD NATIONAL PARK
Friday 2 July 2021

Canyon pool dips, gorge sunset cruising & starry candlelit dining

KUNUNURRA AND THE ORD RIVER                               
Saturday 3 July 2021

Lake cruising, wildlife watching & untamed rugged ranges 

From Katherine we travel to Victoria River Crossing and Timber Creek at the 
northern edge of the Gregory National Park. 

We then cross the border into Western Australia. A highlight will be our cruise 
from Lake Argyle, a Kimberley treasure, to Kununurra. Marvel at the spectacular 
scenery and abundance of Australian native wildlife in their natural habitat. 

Take in the untamed landscape of the lesser known but equally incredible 
Carr Boyd Ranges. We arrive in Kununurra, established as the residential and 
administrative centre of the Ord River Scheme – a huge irrigation system that 
was developed in the 1970s.

3 nights l The Kimberley Grande Resort, Kununurra | 1300 955 549

Meals: Breakfast and lunch

3
Day

4
Day
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This morning we have time for a remarkable optional* flight over Purnululu 
National Park to see the Bungle Bungle Range (own expense). See a maze 
of curious orange and black striped beehive shaped domes from above 
makingit the Kimberley’s best scenic views. 

For those not wanting to fly, this is the perfect opportunity for a sleep in! 

With the group back together, we take a tour of the town which will include 
Diversion Dam, Kellys Knob and Ivanhoe Crossing. Their significance will be 
unfolded as the day pans out. 

Later this afternoon we visit Mirima National Park, also known as Hidden Valley. 
Hailed by the locals as the mini Bungle Bungle range, the fascinating rock 
formations have taken shape over millions of years. 

Meals: Breakfast and dinner 

Please advise at time of booking if you’d like to include this optional scenic flight

EXPLORING KUNUNURRA                         
Sunday 4 July 2021

Flights over a beehive maze, 350m + year old history & a hidden valley 

Touring the Kimberley is one highlight after another, but today will be a day none 
of us will forget – and none of us would have experienced before!  

We have a leisurely start before we begin making our way to the Zebra Rock Mine 
on the Northern Territory border. Zebra rock is a geological enigma found nowhere 
else in the world. The rock found in the mine is literally pattered like a Zebra – 
geologists around the world are unable to agree on exactly how this special rock 
came to be. 

We’ll enjoy some touring along the way including some unique off-road sights with 
our local coach captain. Lunch will be freshly caught Silver Cobbler and they say 
the lunch hits a 10 on the “fish‘n chip-odometer”!  

We’ll take a tour of the mine, enjoy our afternoon tea and explore the gallery full 
of handmade jewellery, with polished and sealed feature stone to take home.  

We finish with sparkling wine and nibbles as we watch the sun set over spectacular 
Lake Argyle. 

Meals: Breakfast, lunch and dinner

ZEBRA ROCK MINE
Monday 5 July 2021

Unique zebra rocks, 10/10 fish’n chips, gorgeous jewellery & a bubbly sunset

5
Day

6
Day

Tourism Western Australia
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Tourism Western AustraliaTourism Western Australia
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You’ll be amazed by this country and how the geology and topography changes 
as we continue travelling west through the magnificent red mountain scenery of 
the Kimberley to Fitzroy Crossing, one of Australia’s unique outback towns for lunch.  

At Danggu Geikie Gorge, take in the panoramic views and learn about the stunning 
geological features, wildlife and cultural significance of the gorge on a relaxing 
cruise. It’s been carved over millions of years by the mighty Fitzroy River, through 
part of an ancient limestone barrier reef which snakes across the west Kimberley. 

Fitzroy River Lodge, Fitzroy Crossing | 08 9191 5141

Meals: Breakfast, lunch and dinner

HALLS CREEK TO FITZROY CROSSING
Wednesday 7 July 2021

Mars red mountains, an ancient barrier reef & a soaring cliff-face cruise

LAKE ARGYLE TO HALLS CREEK
Tuesday 6 July 2021

Diamonds are forever & quaint outback towns

We say goodbye to Kununurra and travel to the Argyle Diamond Mine where we 
meet our destination specialist for a tour. 

Its Australia’s only major diamond producer, manufacturing the extremely rare 
and valuable pink diamonds as well as fine whites, intriguing champagne and 
cognac diamonds too.  

After our tour and lunch in the Mess, we continue to Halls Creek, on the edge of the 
Great Sandy Desert.
 
Kimberley Hotel, Halls Creek | 08 9168 6101

Breakfast and dinner at motel | lunch at Argyle Diamond Mine

7
Day

8
Day
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Our destination today is Broome but first we detour to visit the Boab Prison Tree, 
one of the most unconventional lockups you’ll ever come across, capable 
of holding a number of prisoners. In the early days it was used as an overnight 
prison before their final trek into Derby. 

Here we can also have our photo taken in front of the water trough that locals 
claim to be the biggest in the southern hemisphere – a perfect addition to your 
“big things” bucket list! 

We continue our last leg of the journey into Broome, surrounded by white sandy 
beaches and clear blue waters. 

For dinner, wander and take your pick from beachside restaurants and bars 
to Asian inspired cuisine perfectly matched to Broome’s balmy nights. You can’t 
go past the fresh, locally caught seafood or local steaks too.

2 nights l Oaks Resort Broome | 08 9192 9500

FITZROY CROSSING TO BROOME
Thursday 8 July 2021

A goal tree, hemisphere winning water trough & beachside dining

Broome’s rich and colourful history began with the mass migration of Japanese, 
Filipino and Malay pearl divers seeking their fortune. This created a melting pot 
of cultures that make Broome the culturally diverse town that it is today. 

This morning we visit Pearl Luggers to uncover the history of pearling, explore 
fascinating memorabilia and hear firsthand experiences from divers. 

We’ll also see the highlights of Broome including Gantheaume Point, the Japanese 
Cemetery and Chinatown. 

Have your camera ready as late afternoon we drive to famous Cable Beach 
to watch one of the most magical sunsets you are ever likely to experience 
before dinner.

Meals: Breakfast and dinner

BROOME
Friday 9 July 2021

Pearling tales, jewels of the sea & magical intsagram sunsets

9
Day

10
Day

Why I love this tour... Emma

Flying over the Kimberley is something you’ve just got to 
do! LEt alone having local fish that hits 10 on the “fish‘n chip-

odometer” and a candlelit dinner under the stars.
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What an unbelievable adventure across the Kimberley we have had.

We have experienced some of the most eye-opening places the NT and WA 
outback has to offer. Every moment is a memory to savour.

After breakfast we have a taxi voucher ready for our “self-transfer” to Broome 
Airport for the flight home, marking the last moments of this adventure.

Bon voyage! We hope to see you on another Wanderlust Australia Tour soon!

Meal: Breakfast

Day 11 : HEADING HOME
Saturday 10 July 2021

Bag packing, breaky, farewells and flights home11
Day
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Let’s go!
Book your trip now at

wanderlustaustralia.com.au

GOT QUESITONS? Let’s chat.

enquiry@wanderlustaustraliatours.com.au

1300 604 700

wanderlustaustralia.com.au

Still got Wanderlust? contin-
ue your holiday by joining our 
Broome to Perth tour leaving 
on 14 July 2021! Keep exploring like 
a local & having fun on one 
big long holiday!

Broome

Perth

All itineraries are subject to change due to occasional restrictions in opening times or days. We can’t be held responsible for any 
changes due to closures or inclement weather. See full Terms & Conditions for details.

Image: Visit CanberraTourism Western Australia

TWO FREE HOTEL NIGHTS BETWEEN TOURS 
Join two Wanderlust Australia tours together 
and enjoy two free hotel nights between the end 
of one tour and the start of the next tours so you 
get to relax more on your holiday.
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These Booking Conditions set out the terms on which you contract with us for the 
delivery of travel arrangements for your trip. By making a booking with us, you 
acknowledge that you have read, understood and agree to be bound by these Booking 
Conditions. We reserve the right to change these Booking Conditions at any time prior to 
you making a booking request.

“You” and “Your” means all persons named in a booking (including anyone who is added 
or substituted at a later date). “We”, “us” and “our” means Busbiz Pty Ltd (ACN 005 422 
524) trading as Wanderlust Australia Tours.

MAKING A BOOKING

A booking request is accepted when we issue a written booking confirmation and you 
have paid your deposit. It is at this point that a contract between us and you comes 
into existence subject to these Booking Conditions. We reserve the right to decline any 
booking at our discretion. No employee of ours other than a director has the authority to 
vary or omit any of these Booking Conditions or to promise any discount or refund.

We commence providing services to you as soon as we accept your booking. This 
includes (often significant) work undertaken prior to travel to arrange and coordinate 
the delivery of your travel arrangements. 

PRICES & EXCLUSIONS 

Prices stated are in Australian Dollars ($AUD), include GST and are current at the time of 
publication. The price includes transportation, accommodation and inclusions as per 
the published itinerary. 

Domestic airfares and airport/hotel transfers are not included unless specifically stated. 
Costs associated with insurance, meals (other than those stipulated), emergency 
medical costs, gratuities, and all items 
of a personal nature are not included. 

PRICE SURCHARGES 

We reserve the right to surcharge the cost of your booked travel arrangements prior 
to commencement for circumstances beyond our control such as fuel or air fare 
surcharges, or the imposition of new or amended Government charges. 

DEPOSIT

A deposit per person of $500 is required within 7 days (unless otherwise stated) of us 
accepting your booking. Please note that we may not hold any services for you until 
we receive payment of your deposit, meaning that services may become unavailable 
or prices may increase, in which case you will be responsible for paying the increased 
price, and we will not be responsible if services become unavailable. 

FINAL PAYMENT

Payment in full must be received no less than 60 days before commencement of your 
trip. Tours which include The Ghan, Indian Pacific or Spirit of Tasmania payment must 
be made in full no less than 100 days. Note: some trips may require payment earlier or in 
additional instalments and this will be advised with the booking confirmation.

CANCELLATIONS BY YOU

You may cancel your booking by giving written notice to us. Cancellation fees and 
charges will be levied as follows irrespective of when notice of cancellation is received: 

• any amounts we have paid or have contractually committed to pay to third parties 
to deliver your travel arrangements that we cannot reasonably recover (for example 
payments made or due to hotels); 

• where we operate any of the services included in your travel arrangements (for 
example, coach travel), a reasonable amount attributable to such services which we 
determine we cannot resell;

• a fee which is the greater of the deposit and 20% of the booking value to compensate 
us for work performed up until the time of cancellation; and 

• a fee not greater than 5% of the booking value to compensate us for processing the 
cancellation and any associated refund. 

CANCELLATIONS BY YOU

Cancellation fees and charges will not exceed payments received by us at the time 
of cancellation. If after the application of these fees and charges there is a surplus of 
payments you have made to us, we will refund this to you within a reasonable time.

You agree that these cancellation fees and charges are reasonable and required to 
protect our legitimate business interests. 

Any payments we have made to third parties will only be refunded to you once we 
have deducted the above cancellation fees and charges and once we have actually 
recovered the amounts from the third parties. We will use reasonable endeavours to 
recover third party payments, but we make no guarantee that we will be able to make 
recoveries.  

For group departures, a transfer of a confirmed booking to another departure date is 
deemed to be cancellation of the original booking.

ILLNESS PREVENTING TOUR COMMENCEMENT OR CONTINUATION 

If due to any illness, suspected illness or failure to satisfy any required tests (such as a 
temperature test):  

Tour Terms & Conditions
ILLNESS PREVENTING TOUR COMMENCEMENT OR CONTINUATION...continued

• an airline or other common carrier refuses you carriage; 

• a hotel or vessel refuses to accommodate you; or 

• we or our suppliers (acting reasonably) exclude you from the trip and you 		
are consequently prevented from commencing or continuing your trip, then:

• if you have already commenced your trip, we will provide you with reasonable 
assistance to arrange alternative travel arrangements or to continue the trip. This will be 
at your cost.

• if you have not commenced your trip then we regret we will not be in a position to 
provide such assistance. 

We will not be liable to refund the cost of your trip (or any part of it) because we 
would have already paid (or committed to pay) suppliers and we would have already 
performed significant work preparing for the delivery of your trip and servicing your 
booking. 

CANCELLATIONS BY US

Force Majeure - Prior to travel 

If your travel arrangements cannot proceed due to flood, earthquake, war or civil strife, 
acts of terrorism, hurricane, cyclone, industrial disturbance, strike, fire, lock out, epidemic, 
pandemic, failure or delays 
of scheduled transportation facilities, or other Acts of God, or any law, order, decree, rule 
or regulation 
of any government authority, or for any other reason whether of a similar or dissimilar 
nature beyond our reasonable control (Force Majeure), we may at our election: 

• postpone your travel arrangements to a future date, in which case we will issue you 
with a credit note equal to amounts paid at the time of postponement; or 

• cancel your travel arrangements, in which case our contract with you will terminate. 

If we cancel your travel arrangements and our contract terminates, neither of us will 
have any claim for damages against the other. However, we will refund payments 
made by you less unrecoverable third party costs and less fair compensation for work 
undertaken by us up until the time of termination and 
in connection with the processing of any refund.  

Force Majeure - During travel

If we cancel your travel arrangements after your trip has commenced due to Force 
Majeure, we will provide you with a refund of recoverable third party costs only.  

General 

If we provide you with any alternative services or assistance where travel arrangements 
are cancelled because of Force Majeure, then you agree the amount to be refunded to 
you will be reduced by the value 
of these services and assistance.

If we have to cancel your trip for reasons beyond Force Majeure, you will be offered 
(at your election) a full refund of all funds paid over to us, or the offer of a trip of 
substantially equal or better quality if appropriate. 

We disclaim any liability to you for the costs of airfares, visas or any other expenses 
incurred by you as a result of cancellation by us. 

AMENDMENTS BY YOU

We will endeavour to accommodate amendments and additional requests. You 
acknowledge that these may not be possible to fulfil, and for group departures a 
transfer of a booking to a different departure is deemed a cancellation of the original 
booking. An amendment fee of $50 will be levied to cover communication and 
administration costs for any changes to bookings. You will also be required to pay any 
additional costs charged by suppliers.

AMENDMENTS BY US

Occasionally, we may need to make amendments or modifications to the itinerary 
and its inclusions and you acknowledge our right to make these modifications. If we 
become aware of a significant change to your itinerary or its inclusions prior to the 
commencement of your trip (where the trip can still proceed), then we will notify you 
within a reasonable time and give you the choice to accept the change, to receive a 
refund of the land portion of your trip or to accept an alternative trip if offered.

You acknowledge our right to substitute vehicles of a lesser standard in the event of 
mechanical breakdown or for other unforeseen reasons. 

We disclaim any liability to you for the costs of airfares, visas or any other expenses 
incurred by you as a result of any amendment or change to the tour itinerary or its 
inclusions.  In addition, you acknowledge that if an event of Force Majeure disrupts your 
trip (for example if a flood means that we ae unable to leave a particular area), then you 
will be responsible for the costs incurred for additional accommodation and any other 
expenses incurred as a result of the disruption. 

CLIENT NAMES – EXACTLY AS PER PASSPORT / DRIVER’S LICENCE 

For security reasons, airlines and other suppliers, require names to be given exactly as 
stated in your passport or driver’s licence. If you do not advise the correct information 
and we have to re-issue airline tickets or other documentation, then you will incur any 
fees charged, such as airline cancellation charges or re-issue fees, 
in addition to our own reasonable administration fees.

UNUSED SERVICES 

No refunds will be made for of any travel arrangements not utilised, whether by choice 
or because of late arrival or early departure, including failure of transport to operate 
according to schedule, which we expressly disclaim liability for.

TRAVEL INSURANCE

It is strongly encouraged that you are adequately insured for the duration of your 
trip. We recommend a comprehensive travel insurance to cover cancellation, health 
requirements, luggage and additional expenses. The choice of insurer is yours. We 
strongly suggest that insurance be purchased at the time your deposit is paid, as 
cancellation terms will be strictly enforced from that time.

ACCOMMODATION 

We reserve the right to substitute hotels, vessels and other forms of accommodation 
with properties or vessels of a comparable or higher standard.

HEALTH REQUIREMENTS 

It is your responsibility to ensure that you have a suitable level of health and fitness 
to undertake the trip of your choice. If you suffer from a medical condition which may 
impact your ability to participate during travel, then you must advise us at the time you 
make your booking request. 

We welcome travellers with special needs. However, if you require special assistance 
(such as pushing a wheelchair or assistance with walking), you must travel with a 
companion capable of providing the required assistance or care. Please note that we 
do not provide any special assistance. 

We reserve the right to cancel your booking if any changed or non-disclosed medical 
conditions mean that you will require special assistance from our personnel which 
we cannot reasonably provide. We strongly suggest that your travel insurance policy 
includes comprehensive cancellation coverage. 

We will not be liable for any damage, injury, death or loss of any kind arising from your 
failure to fully disclose relevant medical information.

INDEPENDENT SERVICES

We are not responsible for any additional activities or excursions that you arrange 
which are not included in the booked itinerary or principally sold by us. Any advice 
or recommendation made by a guide or local representative does not make us 
responsible or liable in any way. 

ACCEPTANCE OF RISK

You acknowledge that travel involves personal risks which may be greater than those 
present in your everyday life. This could be as a result of activities such as swimming or 
visiting national or private parks. By placing a booking, you accept these risks. 

GENERAL TOUR PROVISIONS 

Room Share 

We offer a matching service for solo travellers who are willing to share twin 
accommodation, saving on single supplements. Only travellers of the same sex will be 
matched. There are no guarantees that a match will be possible and we do not warrant 
the suitability or characteristics of any persons we match. Please do not request a solo-
match if you snore. Please note that a person we match you with is not responsible to 
provide any assistance to you. If we are unable to find a match, single supplements will 
apply.

Authority on Tour 

When joining a group tour, you undertake to conduct yourself in a manner conducive 
to good group dynamics. If you act in a manner that threatens or disrupts the safety or 
enjoyment of others on the tour, the tour leader may, acting reasonably, require that 
you leave the tour. You will not be entitled to any refund and you will be responsible for 
any additional costs you incur in this event. 

Hygiene 

While we may provide hand-sanitiser when you embark on coaches operated by us, 
you acknowledge that you are responsible for supplying your own hand-sanitiser, and 
any face-masks mandated to be worn by authorities.  

Dietary Requirements

Special dietary requests are required to be notified to us at the time of booking. 
Although we will use reasonable endeavours to accommodate requests, we cannot 
guarantee requests will be met by suppliers. It is your responsibility to check that meals 
and beverages do not contain any allergens. We expressly disclaim any liability for 
meals or beverages that contain allergens.  
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Luggage 

Due to strict government vehicle weight restrictions, you are permitted to a maximum 
of one (1) suitcase which must not exceed 20kgs. 

RESPONSIBILITY

Services supplied by independent suppliers 

Where a third party over whom we have no direct control (Independent Supplier) is 
the supplier of travel arrangements that form part of your trip, you acknowledge that 
our obligations to you are limited to taking reasonable steps to select a reputable 
Independent Supplier and arranging for them to provide those travel arrangements 
to you. Independent Suppliers over whom we have no direct control include but are 
not limited to airlines, railway and cruise operators, hoteliers, independent transport 
companies (i.e., vehicles not operated by Busbiz Pty Ltd (ACN 005 422 524)), and 
common carriers. 

We act as an intermediary only and you will be subject to the terms and conditions of 
the Independent Supplier. Any disputes between you and the Independent Supplier are 
to be resolved between you and them.  

To the fullest extent permitted by law, we will not be responsible to you for any loss, 
damage, personal injury or delay attributable to the actions or omissions of an 
Independent Supplier.  
Services we directly supply

To the extent only that we are the principal supplier to you of travel arrangements or 
other services which we control, then we will provide those travel arrangements and 
services with reasonable skill and care. We will only be responsible for our employees in 
the course of their employment, and for our agents and suppliers (where we are not the 
supplier’s agent or an intermediary for an Independent Supplier) if they were carrying 
out the work we had asked them to do.  

We will not be responsible for any loss, damage, claim or expense caused by the acts 
or omissions of yourself, of any other third party not connected with the provision of the 
travel arrangements or services, or due to an event of Force Majeure.

While we endeavour to meet scheduled arrival and departure times, we cannot 
guarantee this. We disclaim any liability for any additional expenses you incur or any 
missed connections/services attributable to delays.  

General liability limitation 

Australian Consumer Law and corresponding legislation in other jurisdictions in 
certain circumstances imply mandatory conditions and warranties into consumer 
contracts (“Consumer Warranties”). These Booking Conditions do not exclude or limit 
the application of the Consumer Warranties. Other than the Consumer Warranties, we 
disclaim all warranties. 

To the fullest extent permitted by law, our maximum liability to you under these Booking 
Conditions, in tort (including negligence) and at law is limited to arranging for the 
travel arrangements to be resupplied or payment of the cost of having the travel 
arrangements resupplied. 

COMPLAINTS

In the event of a problem with any aspect of your travel arrangements you must tell us 
or make our representative aware of such problems immediately. 

We will only consider and be responsible for claims made against us where we have 
had the opportunity to put things right on the ground. If you notify us of a problem 
during travel and we haven’t resolved it to your satisfaction, then you must make any 
claim in writing, within 30 days from the end of your travel arrangements. 

DEEMED ACCEPTANCE 

If you place a booking on behalf of another party, you represent and warrant us that 
you are duly authorised to provide the agreement and consent of the other party to be 
bound by these Booking Conditions. You agree that you will be responsible for any loss 
or damage we incur if this is not the case. 

GENERAL

The contract between Swan Hill Bus Lines Pty Ltd (004 651 709)  and its wholly owned 
subsidiaries Busbiz Pty Ltd (ACN 005 422 524) and Wanderlust Australia Tours Pty Ltd 
(ACN 641 987 368) and you is governed by the laws of the State of Victoria. Any disputes 
shall be dealt with by a court with the appropriate jurisdiction in Victoria.

If any provision of these Booking Conditions is found to be unenforceable, then to the 
extent possible it will be severed without affecting the remaining provisions.

Any personal information you provide to us will be collected, stored, used, protected 
and shared in accordance with our Privacy Policy, which is published here www.
wanderlustaustralia.com.au

Updated: 7th September 2020
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